
Mobile Libraries Review Feedback Form

We value your opinions and feedback regarding the Mobile Libraries Review. Please use this form 
for your comments and questions. All feedback will be very helpful in informing the final decisions 
that will be made by elected members. Please return this form by 31 July.
Please add your opinions on the following:

From p1
it means that we will combine stops, where 

possible, using those that more customers (four 
or more per visit) attend.

This will enable us to operate a more efficient 
service with three vehicles, rather than five. 

For many of our customers, there will not 
be much change. The stop will stay the same 
although the time and day on which it calls may 
alter.

For others it might mean that the location in 
their area changes as stops are combined. 

We are proposing to remove under-used stops 
in urban areas which are near library buildings. 
We know that many of our customers are already 
using these or could use them.

Other possibilities where it is proposed to 
remove stops include using:

• The Home Delivery Service – volunteers  
 bring books chosen for the customer

• The School Library Service – for    
 nurseries

• Book collections. A wide selection of   
 regularly changed books delivered to   
 retirement homes 

The service will now be attending a number 
of public meetings to listen to, and answer 
questions from, the public.

In addition, we will be talking to customers who 
are currently using the service. We want to hear 
your thoughts and urge you to use one of the 
options for contacting us. Even though we are 
reducing the stops, we would like your feedback 
on subjects such as the best days and times 
to visit your communities, the best location for 
stops, how long vehicles should stop, any views 
on alternative ways of delivering the service and 
your opinions on the mobile library service. 

Message from David Carter, Strategic Director, 
Resources Group, Warwickshire County Council.

When the library service’s budget 
was reduced by £2million we had 
no choice but to transform the 
service.

It began a period of 
transformation marked by the 

determination of the county 
council and its communities to 

keep a library service in their areas.
Residents worked with us to ensure that, in 

the majority of cases, their areas retained a 
library. The development of the community-
managed library scheme has been a great 
success and these are flourishing.  

We are equally committed to making sure 
that Warwickshire remains one of the councils 
that continues to provide a mobile library 
service.

We have worked very hard to look at the 
well-attended stops, where they are less well-
used and where we could relocate stops to 
suit more people.

We would welcome your comments and I 
would like to reassure our customers that, by 
making these changes, our aim is to safeguard 
a future for the mobile library service.

To view proposed changes in your area visit: www.warwickshire.gov.uk/mobilelibraries and click on the map.

The proposed changes to the mobile library service will be discussed at the following 
meetings. If you have any comments or questions, there will be an officer present. If 
you are unable to attend these meetings your local library will have a comments box. 

Forum Date Time  Venue

North Warwickshire Community Forums

North Warwickshire East 11 June 6.30pm Michael Drayton School, Hartshill

North Warwickshire North 6 June 6.30pm Birchwood Primary School, Dordon

North Warwickshire South 4 July 6.30pm Fillongley Village Hall

North Warwickshire West 13 June 6.30pm Kingsbury Methodist Church Hall

North Warwickshire Senior Citizens’ Action Network Meetings

North Warwickshire Older  11 June 2.00pm Trinity Church, Atherstone 
People’s Forum

Nuneaton & Bedworth Community Forums

Abbey and Wembrook 5 June 6.30pm Nuneaton Town Hall

Arbury and Stockingford 5 June 7.00pm Stockingford Sports and Social Club

Bede and Poplar 25 June 7.00pm St. Michael’s Children’s Centre

Bedworth North and West 10 June 6.30pm St. Giles Church Hall

Camp Hill and Galley Common 27 June 7.00pm CHESS, Camp Hill, Nuneaton

Weddington and St Nicolas 17 June 7.00pm St. Nicolas Primary School

Whitestone and Bulkington 13 June 7.00pm St. James Junior School, Bulkington

Nuneaton & Bedworth Senior Citizens’ Action Network Meetings

Nuneaton & Bedworth Older  18 June 10.00am Bulkington Village Centre 
People’s Forum

Rugby Community Forums

Dunchurch 5 June 7.00pm Bourton Village Hall

Earl Craven 20 June 7.30pm Binley Woods Village Hall

Fosse 13 June 7.30pm Newton Village Hall

Rugby Town East 29 June 10.00am Rogers Hall, Hillmorton

Rugby Town North 25 June 6.30pm Multi-Purpose Hall, Warks College

Rugby Town West 12 June 6.30pm Rokeby Primary School

Rugby Senior Citizens’ Action Network Meetings

Rugby Older  4 June 10.00am United Reform Church, Rugby 
People’s Forum

To view proposed changes in your area visit: www.warwickshire.gov.uk/mobilelibraries and click on the map.

Best day/time for a stop

Length of stops

Best location(s) to stop in your area

Any alternative service delivery e.g. housebound delivery service



 

CHALLENGE
Warwickshire County Council • Summer 2013

Review of the Mobile Library Service
The facts

Warwickshire County Council is to introduce changes to the 
mobile library service to save £95,000. This summer, it will be 
discussing these changes with the public.

FACING THE

Warwickshire County 
Council has had its 
grants greatly reduced 
and must save nearly 
£70m from its budget by 
2015.

The library and 
information service is 
contributing to this. It is 
well on the way towards 
reaching its budget 
reduction target of £2m 
for this period.

The Mobile Library 
Service needs to 
contribute towards the 
overall Library savings 
plan and must reduce 
its budget by £95,000.

To make these savings, 
the Mobile Library 
Service needs to 
reduce its fleet to three 
vehicles from five. Each 
individual vehicle will 
need to work more 
efficiently. The overall 
number of stops will be 
reduced.

Call Andrew McDonald on 
01926 476938 to talk about 
how the changes might affect 
you. Or email:
mobileenquiries@warwickshire.gov.uk

The county council is having to 
increase efficiency and reduce 
costs across all services.

Last year, the network of 
34 libraries managed 
by the county 
council was 
reduced to 19 
with almost all 
of the remainder 
now run by 
community groups. 
While this has helped 
to make savings, other 
areas of libraries business 
also have to reduce costs.  

The mobile library service will 
have to work with a reduced 
budget.

The service currently consists 
of five vehicles stopping at 
over 400 locations around 
Warwickshire, serving around 
3,650 customers, every three 

weeks.
We have looked very hard at 

how it has been operating and 
how we can become more 

efficient and reduce 
costs. 

Over half of the 
stops are used 
by less than 
four customers. 
This is clearly an 

inefficient use of 
the vehicle and staff. 

Put bluntly, for over half 
the stops on the service, the 

vehicles are barely receiving 
any visits during the time they 
attend. 

Where this is happening, we 
are proposing to remove these 
stops. This does not mean that 
an area will not be visited by the 
mobile service;            contd on p2  
 

Mobile Libraries Review Feedback Form (contd)

Please return the forms either using the Suggestion Box on the Mobile Library or by post to: 
Warwickshire Library & Information Service, Resources Group, Warwickshire County Council, Shire 
Hall, FREEPOST, LG111, PO Box 43, Warwick, CV34 4BR.  Alternatively, hand it in to your local 
library or community-managed library, call 01926 476938 or e-mail:  
mobileenquiries@warwickshire.gov.uk by 31 July and give us your thoughts.

Name

Address

Contact Telephone Number

Email (if applicable)

Mobile Stop used (if relevant)

(Meetings contd)

Any further comments

Forum Date Time  Venue

Stratford-on-Avon Community Forums

Alcester and Bidford 18 June 7.00pm Jubilee Centre, Alcester

Arden (Henley & Studley) 26 June 6.30pm Earlswood Village Hall

Shipston & Stour 11 June 6.30pm Tysoe Primary School

Southam & Feldon 12 June 6.30pm Harbury Rugby Club

Stratford Town 6 June 6.30pm Shakespeare Hospice

Wellesbourne & Kineton 20 June 6.30pm Radway Village Hall

Stratford-on-Avon Senior Citizens’ Action Network Meetings

Bidford SCAN 30 May 10.30am Jolly Teapot Church Rooms

Southam Older People’s Forum 20 June 10.30am Congregational Church, Southam

Shipston Older People’s Forum 9 July 10.30am Townsend Hall

Henley Older People’s Forum 31 July 11.30am Baptist Church Hall

Warwick Community Forums

Kenilworth 1 July 7.00pm The Wardens Cricket Club

North Leamington 4 July 6.30pm Trinity School

South Leamington 25 June 6.30pm Sydni Centre, Leamington Spa

Warwick Rural East 20 June 7.30pm Baginton Village Hall

Warwick Rural West 27 June 7.30pm Bishops Tachbrook Sports Hall

Warwick Town 13 June 6.30pm Warwick Gates Community Centre

Whitnash 16 July 6.30pm Whitnash Primary School

Warwick Senior Citizens’ Action Network Meetings

Warwick Older People’s Forum 25 June 10.30am St Peter’s Conference Centre, L.Spa
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